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Learning Outcome One (1)
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 Be able to use a variety of sources for the collection 
of data, both primary and secondary. 
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Objective

 By the end of this lesson you should be able to:

 1.3  design a questionnaire for a given business 

 problem 

N. Quarrie
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Overview
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 Last week’s session focused on how to present the survey 
methodology and sampling frame used. This week we will be 
looking at designing a questionnaire.

 Interestingly, many persons take the process of writing a 
questionnaire for granted. Quite often the questionnaires are 
poorly formulated. This usually results in the 
misinterpretation of questions by persons completing the 
questionnaire and cases wherein the survey does not capture 
the desired information.

 This lesson is therefore important as you continue to prepare 
to collect data.  
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Before constructing a questionnaire 
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 Before constructing a questionnaire the following questions 
must be asked and answered:

 What do you want to know? For the answer to this question 
you need to think about the goals of your research. The 
questions you write should be reflective of the goals and 
objectives of the research. (www.lboro.ac.uk, n.d.)

 Who should you ask? You will need to decide on who will be 
the best person to provide you with information required. This 
will also require you to think about your sample size and 
whether you will be using a sample or the entire population.  
(www.lboro.ac.uk, n.d.)



Constructing questionnaire 
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 1. Introduction/welcome message

This message can be on a cover page or just at the top 
of the start of the questionnaire. This should include 
the reason for the questionnaire/study, the person 
administering the questionnaire, confidentially issue, 
what the information will be used for, the fact that 
answering the questionnaire is a voluntary activity, as 
well as, contact and return information. 
(Surveysystem.com, 2014).  



Constructing questionnaire 
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 2. Writing the actual questions: 

 According to (Burgess, 2011) “the design of the 
questionnaire can be split in to three elements:

 a) determine the questions to be asked, 

 b) select the question type for each question and 
specify the wording, and 

 c) design the question sequence and overall 
questionnaire layout.” 



Constructing a questionnaire 
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 a) Determine the questions to be asked: 

.

 The idea is that the questions should be based on the 
objectives of the research. See proceeding slide for 
example 



Constructing a questionnaire: Example re 
Determine the questions to be asked
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Issue: Question focus:

What reasons might candidates give 
for undertaking an MBA?

Is the candidate looking for: career 
change, career advancement, higher 
remuneration etc.

Could past experience affect the 
reasons?

How many years work experience does 
candidate have?

Could gender differences affect the 
reasons? 

Is the candidate male or female? 

Could educational background and 
attainment affect the reasons? 

What is highest educational 
qualification obtained? 
What subject area(s) is this 
qualification in?

etc etc

(Burgess, 2011): Survey aims: to explore the 
factors that might explain the reasons that 
Leeds University candidates give for 
undertaking a MBA programme: 



Constructing questionnaire 
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 b) select the question type for each question and 
specify the wording.

 This is where you decide if you will be using open or 
closed ended questions. 

 Close ended questions are questions for which you 
provide optional answers while for closed ended 
questions the respondents are given the opportunity 
to give their own answers 



Constructing questionnaire 
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 Eg

 Open ended: What do you think are the causes of 
teenage pregnancy?__________________

 Closed ended: Which of the following do you think is 
the main cause of teenage pregnancy?

a) Teenagers being neglected by mothers 

b) Environment in which the teenager lives 

c) Peer pressure  

d) The school the teenager attends 



Constructing questionnaire 
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 c) design the question sequence and overall questionnaire layout.

 According to (www.lboro.ac.uk, n.d.) the Question order should 
capture the following:

 “Put the most important items in first half of questionnaire. Many 
people don’t complete questionnaires. This will ensure you get the 
most significant data from non- finishers.” 

 “Don’t start with awkward or embarrassing questions – respondents 
may just give up.”

 “Start with easy and non-threatening questions. This encourages 
respondents to carry on with the questionnaire.”

 “Go from the general to the particular. 
 “from factual to abstract questions.” 
 “Go from closed to open questions.”
 “Leave demographic and personal questions until last.”



Constructing questionnaire 
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 The lay out of the questions is also important and as 
such should include clear headings, appropriate font 
and color etc.

 Can you think of any other pointers related to the 
layout of the questionnaire? Discuss 



Pre-testing of Questionnaires 
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 After the previous steps have been followed and a questionnaire is 
created then the next step is to test the questionnaires.

 This is usually done with a small group of persons who answered 
the questionnaire. According to (Fao.org, n.d.) “the purpose of 
pretesting the questionnaire is to determine:

 · whether the questions as they are worded will achieve the desired 
results

 · whether the questions have been placed in the best order

 · whether the questions are understood by all classes of respondent

 · whether additional or specifying questions are needed or whether 
some questions should be eliminated

 · whether the instructions to interviewers are adequate.” 



Things to note 
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 Keep the questionnaire short. A simple research usually includes a 
questionnaire that has about 10-15 questions. (WiRE, 2015)

 The language used should be very simple. (WiRE, 2015). There is nothing 
worst than have questions that are too technical.

 The questions should be error free

 Avoid double barreled questions (www.lboro.ac.uk, n.d.)

 Avoid leading questions (www.lboro.ac.uk, n.d.)

 Minimize bias  (www.lboro.ac.uk, n.d.)

 Can you think of anything else???



Review Questions

 1.Discuss questions that must be asked and answered 
before looking at the writing the questions for a 
questionnaire

 2. Explain how to go about deciding which questions 
should be asked

 3. What meant by an open ended question? Give an 
example of a closed ended question

 4. What are some things to consider re the question 
sequence and overall questionnaire layout?

N. Quarrie
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