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COURSE CODE: SPA100 

LECTURER: RENNIE MILLER  

CREDIT VALUE:  NC 

 

➢ Aim 

This course seeks to develop the students’ linguistic skills in Spanish, rather in an oral 

fashion to meet the constant demand of Spanish as the language for business and 

commerce within the region.  Priority will be stressed on reading and speaking skills in 

Spanish up to B2 level according to the European Framework on language acquisition.  

   

➢ Online Class  

The online class will be used to facilitate the students who are not able to make it to the 

face to face class on campus. Classes will run from 5:30 PM- 7:30 PM on Mondays.  

 

➢ In class Teaching/Face to Face Teaching  

The class is for the students who can make it on the campus. The class will run 

simultaneously as the online class.  
 

NB//: Students are advised that participation in class discussions will contribute to 

5% of their final grade for this course.  

 

UNIT ONE 

Los Saludos y Las despedidas-            Greetings and Farewell 

On successful completion of this unit students will be able to: 

1. Greet a native speaker in Spanish 

2. Distinguish between the Tú and Vd greeting in Spanish 

3. Perfect their pronunciation in Spanish 

4. Tell where people are from 

5. Identify time of the day 

6. Count from 0-30 Spanish  
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Assignment 1- 15 marks (Due June 12, 2017) 

Work in group of two-four to a video conference with two friends from any Spanish 

country in the Caribbean and between two strangers from any Spanish speaking in 

Central or South America. Ensure to include the following information in the 

pointers below:  

(a)Greetings 

(b)Ask how each person is feeling 

(c)Tell how each person is feeling 

(d)Ask the individuals for their names and where they are from 

(e)State the individuals’ names and where they are from  

(f) Express that it is a pleasure meeting you 

(g) Bid farewell  

 

 

The oral aspect will 15 marks and the presentation of project the other 5 marks.    

 

Mark Rubric-    Oral Presentation 

Evidence of research and collaboration- 2 marks 

Creativity- 3 marks 

Pronunciation- 5 

Presentation- 5 

Total marks- 15 

 

Project should include information about the topic that the group will present on, 

images where applicable and bibliography using the Harvard Referencing Style.  

Google translator can assist but use word reference also to check if your grammar is 

correct.    

 

End of unit task: 10 marks. 

Look at the lecture’s notes for week one and complete the activities in a booklet that 

each student will create the booklet will be collected at the end of the course. At the 

end of each unit you will have some activities to complete in your booklet.  
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UNIT TWO 

En La Recepción del hotel-           In the Hotel Reception Area  

On successful completion of this unit students will be able to: 

1. Book a room at a hotel in Spanish  

2. Ask the receptionist where different places are located around the hotel 

3. Tell the receptionist what facility or commodity they want in their room 

4. Recall numbers from 0-30 in Spanish 

5. File complaint about service offered at a hotel 

6. Tell others about their experience at a hotel 

 

Assignment 2- 20 marks (Due June 26, 2017) 

Scenario: 

A group of Spanish tourists are visiting your country for two weeks and plans to stay at 

your prestige five star hotel.  Work in groups of two- four to assist the tourists reserving 

their rooms. Ensure you included the following information listed below: 

  

1. Ask how may I help you 

2. Ask how many person will accompany you 

3. Ask for how many nights and days they would want the reservation for 

4. State what facilities they would want in their room 

5. Ask if they offer room service 

6. Ask if breakfast is included in the package 

7. Ask how one can pay for the reservation 

8. Make a complaint about the condition of the bathroom 

9. Bid farewell 

 

Mark Rubric-    Oral Presentation 

Evidence of collaboration- 2 marks 

Creativity- 3 marks 

Pronunciation- 5 

Presentation- 5 

Total marks- 15 
 

The written script is the remaining 5 marks for this assignment. This must be handed 

into the College.   
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UNIT THREE 

Servicio al Cliente -               Costumer Service     

On successful completion of this unit students will be able to: 

1. Take order on the phone from customers 

2. Explain different aspects of culture to the tourist 

3. Act as bilingual tour guide  

4. Give tourist an itinerary of famous places around Jamaica.   

5. Welcome tourist to their beautiful island 
 

Assignment 3- 20 marks (Due July 9 , 2017) 

Students will take a group of Spanish tourist on a two week tour of the following iconic 

locations in Jamaica: University of West Indies, Devon House, Bob Marley Museum, 

Chilitos, Scottish, Emancipation Park, Port Royal, National Art Gallery Down Town, 

Bath St. Thomas, Boston Jerk,  Dunns River Fall, Heroes Circle, Montego Bay, Rose Hall, 

Convention Centre, Maroon Town, Blue Lagoon, Little Ochi, Blue Mountain Hike, 

Faiths Pen, Chukka cove, Appleton Tour, Sangster Airport, Craft Market Montego Bay.  

  

Task: Just as the tourists land at the Norman Manley International Airport they will 

start giving them tour from point A, which is at Norman Manley to the Eastern Side of 

the Island, the tour must end in Kingston, where the group of tourist will depart for 

their homeland at the Norman Manley International Airport.  

For the tour above, the students will have to do a collage of the places for the tourists to 

see where they are going; giving background information that will be of importance to 

the tourist.  

  

The oral presentation should be focused on the following pointers: 

1. Ensure that the tourists are adequately greeted upon arrival at each location 

2. Historic or important information of each site that the tourist will stop 

3. Cost to enter each venue 
 

Mark Rubric-    Oral Presentation 

Evidence of collaboration- 2 marks 

Creativity- 3 marks 

Pronunciation- 5 

Presentation- 5 

Total marks- 15      Presentation of collage or tour video will make up for the 

remaining 5 marks.  
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UNIT FOUR  

Human Resource Management -            Gestión de Recurso Humano   

On successful completion of this unit students will be able to: 

1. Talk about topical issues that relate to Human Resource Management in Spanish  

2. List the organization within Jamaica that support SBOs 

3. Deepen their vocabulary repertoire on terminologies used in SBO  

4. Deepen their reading and speaking skills in Spanish 

 

Assignment 2- 20 marks (Due July 23, 2017) 

Students will work in group of four to present an oral display on any of the topics 

below:  

1. Accountability within the workplace  

2. Advantages and disadvantages of  advisory committees with the work force 

3. The process of bidding and contract issuance 

4. Call Centre  

5. Business Plan 

6. Interviewing for jobs  

7. Equity within the work environment  

8. Promotion and deployment  

 

The oral presentation should be focused on the following pointers: 

1. The aim or function of the relevant topic 

2. How each topic is relevant to Human Resource Management 

 

Mark Rubric-    Oral Presentation 

Evidence of collaboration- 2 marks 

Creativity- 3 marks 

Pronunciation- 5 

Presentation- 5 

Total marks- 15 

Presentation in a written form will make up the remaining 5 marks. Ensure that you 

have your reference which should MLA.  

NB//: Course Work amounts to 80 % of your overall grade and 20 % accounts for your 

examination. A formal date will be given to the candidates when they will do their 

examination.  


