
UNDERSTANDING SPECIFIC 

NEEDS IN HEALTH AND 

SOCIAL CARE 

Understanding perceptions of health, disability, 
illness and behaviour



Analyze the impact of legislation, 

social policy, society and culture on 

the ways that services are made 

available for individuals with specific 

needs.



Some Individuals with Specific needs 

include

 Mental health patients

 Autistic Patients

 Physically challenged

 Children

 Elderly



What are legislations?

 Legislation (or “statutory law”) is law which has 

been produce by a governing body in order to 

regulate, to authorise, to sanction, to grant, to 

declare or to restrict. (Londoneventstoolkit.co.uk, 

2016) 



What are Social Policies?

 Social policies are public services that govern the 

well-being of citizens, and they revolve around the 

five social maladies of poverty, poor health, 

inadequate housing, lack of education and 

unemployment.

 By implementing social policies, governments strive 

to improve the quality of life for citizens and correct 

societal maladies. (Reference, 2016)



What is Culture

 Culture is the characteristics and knowledge of a 

particular group of people, defined by everything 

from language, religion, cuisine, social habits, music 

and arts.(zimmerman, 2015)



Why are legislations/ social policies 

/culture important?

 Legislations and social policies reflect changes in 

attitudes and practicies, promotes inclusion etc. 

 Legislations are important in ensuring the persons 

with special needs are treated equally without 

discrimination. They should ensure that those with 

specific needs get equal access, treatment, outcomes 

and opportunities (Carr 2010)

 Culture and social policies also determine the kind 

of care that will be given to persons with special 

needs.



How can legislation, social policy & culture 

impact the services available to special needs 

clients?

 Developed strategies that improve health and reduce 
inequality that is face by people with special needs.

 Empowering the community with information on how to 
deal with people with specific needs.

 Implement health promotion framework that comprises 
of health services, community and education approaches 
with aim of improving and proving best health practices 
to people with special needs.

 Allow for carers of people with special needs to access 
training and employment (Carers (Equal Opportunities) 
Act)

 Give a voice to those in need of special care (Mentally 
ill)



Relevant Acts
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 Human Rights ACT 1998

 Careers (Equal Opportunities) ACT 2004

 Disability Discrimination Act 2005

 Mental Health Act 2007

 Health and Social Care Act 2008

 The Children Act 2004



Human Rights Act

 The Human Rights Act 1998 is an Act of 
Parliament of the United Kingdom.

 Quite simply we cannot hope to improve people's 
health and wellbeing if we are not ensuring that their 
human rights are respected. Human rights are not just 
about avoiding getting it wrong, they are an 
opportunity to make real improvements to people's 
lives.

(Rosie Winterton, Minister of State for Health 
Services, Equality and Human Rights, 2007)



What human rights are covered by the 

Act?

 Article 2 Right to life

 Article 3 Freedom from torture and inhuman or degrading treatment

 Article 4 Freedom from slavery and forced labour

 Article 5 Right to liberty and security

 Article 6 Right to a fair trial

 Article 7 No punishment without law

 Article 8 Respect for your private and family life, home and correspondence

 Article 9 Freedom of thought, belief and religion

 Article 10 Freedom of expression

 Article 11 Freedom of assembly and association

 Article 12 Right to marry and start a family

 Article 14 Protection from discrimination in respect of these rights and freedoms

 Protocol 1, Article 1 Right to peaceful enjoyment of your property

 Protocol 1, Article 2 Right to education

 Protocol 1, Article 3 Right to participate in free elections

 Protocol 13, Article 1 Abolition of the death penalty



Carers (Equal Opportunities) ACT 2004

 An Act to place duties on local authorities and 

health bodies in respect of carers; and for 

connected purposes.

 The Carers (Equal Opportunities) Act 2004 (c 15) 

is an Act of the Parliament of the United 

Kingdom aimed at helping carers achieve fair 

access to training, work and leisure opportunities.



Carers (Equal Opportunities) ACT 

2004

 The Act requires assessments to be offered to 

carers, to consider the needs of carers in relation to 

leisure, education, training and work. Not all carers

will wish to pursue all of these opportunities but 

practitioners completing assessments with the carer

should be able to signpost carers to other relevant 

agencies.



Disability Discrimination Act 2005

 The two disability discrimination laws, the Disability Discrimination Act 1995 
(DDA) and the Special Educational Needs and Disability (NI) Order 2005 
(SENDO), give people with disabilities important rights not to be 
discriminated against:

 in accessing everyday goods and services like shops, cafés, banks, cinemas 
and places of worship

 in buying or renting land or property

 in accessing certain private facilities, such as those owned by private clubs 
(with 25 or more members)

 in accessing important social goods and services, such as healthcare, 
housing, education and transport

 in relation to how public bodies carry out some of their other functions, such 
as policing and the issuing of licences

 Access to everyday services

 Protection against disability discrimination

https://www.nidirect.gov.uk/articles/disabled-peoples-rights-everyday-life



Mental Health Act 2007

 The Mental Health Act 2007 (c 12) is an Act of 

the Parliament of the United Kingdom. It amends 

the Mental Health Act 1983 and the Mental 

Capacity Act 2005

See: 

http://www.mentalhealthlaw.co.uk/Mental_Health_

Act_2007_Overview



Mental Health Act 2007

It introduces significant changes which include:

 Introduction of Supervised Community Treatment, including Community Treatment Orders (CTOs). This new power replaces 
supervised discharge with a power to return the patient to hospital, where the person may be forcibly medicated, if the 
medication regime is not being complied with in the community.

 Redefining professional roles: broadening the range of mental health professionals who can be responsible for the treatment 
of patients without their consent.

 Creating the role of approved clinician, which is a registered healthcare professional (social worker, nurse, psychologist or
occupational therapist) approved by the appropriate authority to act for purposes of the Mental Health Act 1983 (as 
amended).

 Replacing the role of approved social worker by the role of approved mental health professional; the person fulfilling this role
need not be a social worker.

 Nearest relative: making it possible for some patients to appoint a civil partner as nearest relative.

 Definition of mental disorder: introduce a new definition of mental disorder throughout the Act, abolishing previous categories

 Criteria for Involuntary commitment : introduce a requirement that someone cannot be detained for treatment unless 
appropriate treatment is available and remove the treatability test.

 Mental Health Review Tribunal (MHRT): improve patient safeguards by taking an order-making power which will allow the 
current time limit to be varied and for automatic referral by hospital managers to the MHRT.

 Introduction of independent mental health advocates (IMHAs) for 'qualifying patients'.

 Electroconvulsive Therapy may not be given to a patient who has capacity to refuse consent to it, and may only be given to an 
incapacitated patient where it does not conflict with any advance directive, decision of a donee or deputy or decision of the 
Court of Protection

(Wikipedia, 2016)



Health and Social Care Act 2008

 The Health and Social Care Act 2008 (c 14) is an Act of the Parliament of the United Kingdom

The Act was created on 11 March 2009 with the following regulated activities:

 provision of health care to patients by a National Health Service trust or National Health Service 
Foundation trust.

 provision of ambulance services, for transporting patients for the purpose of treatment by a National Health 
Service trust or a National Health Service foundation trust.

 provision of health care to patients by a Primary Care Trust.

 management of NHS Blood and Transplant (This includes supply of blood, supply of stem cells and bone 
marrow, supply of tissues for transplant or grafting and also the Donor Organs including the matching and 
allocation).

 According to the Act:

 Patient can be a pregnant woman, a breast feeding woman, or a woman who has just given birth.

 Treatment includes nursing care, palliative care, a diagnostic or an investigative procedure.

See: 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/449049/Code_of_practi
ce_280715_acc.pdf



The Children Act 2004

 The Children's Commissioner's primary function is 

promoting and protecting the rights of children in 

England. 

 The primary function includes promoting awareness 

of the views and interests of children in England. 



The Children's Act 2004

In the discharge of the primary function the Children's Commissioner may, in particular—

 advise persons exercising functions or engaged in activities affecting children on how to act 
compatibly with the rights of children; 

 encourage such persons to take account of the views and interests of children; 

 advise the Secretary of State on the rights, views and interests of children; 

 consider the potential effect on the rights of children of government policy proposals and 
government proposals for legislation; 

 bring any matter to the attention of either House of Parliament; 

 investigate the availability and effectiveness of complaints procedures so far as relating to 
children; 

 investigate the availability and effectiveness of advocacy services for children; 

 investigate any other matter relating to the rights or interests of children; 

 monitor the implementation in England of the United Nations Convention on the Rights of the 
Child; 

 publish a report on any matter considered or investigated under this section.

Read more: http://www.legislation.gov.uk/
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