


http://theanimalkeeper.com/best-internet-concept-of-global-business-from-concepts-series/



HOUSEHOLD MANAGEMENT

• Unit 18 – Global Business Environment

• New: 6:30 – 8pm, online only

• Term Paper Due May 29

• Harvard Reference Guide – Start using it now

• Choose 1 country from Group A, B, and C:

• A (Jamaica, USA, Canada)

• B (Latin America)

• C (Europe, Asia)

• Command Verbs – see iTutor

• Questions?



USEFUL RESOURCES FOR GBE UNIT 18

• OECD: www.oecd.org 

• World Bank: www.worldbank.org

• The Economist: www.economist.com

• Asian Development Bank: www.adb.org 

• International Monetary Fund: www.imf.org 

• Global Edge: http://globaledge.msu.edu/ibrd/ 

• Global Edge: http://globaledge.msu.edu/ibrd/ 

• International Monetary Fund: www.imf.org 

• Pacific Economic Cooperation Council: http://www.pecc.org 

• Academy of International Business: http://aib.msu.edu/ 

• Pacific Economic Cooperation Council: http://www.pecc.org 

• Company Annual Reports Online: http://www.carol.co.uk/ 

• Dept. of Foreign Affairs & Trade: http://www.dfat.gov.au/ 

• World Factbook (CIA): http://www.odci.gov/cia/publications/factbook/ 

Source: (partially from): Dr
Andrew Bradly, Summer 2015,  
Australian Learning Objectives, 
The Global Business Environment, 
Course Outline, pdf

http://www.worldbank.org/
http://www.economist.com/


CIA WORLD 
FACTBOOK

• history, 

• people,  

• government,

• economy, 

• geography,

• communications,

• transportation,

• military, and

• transnational issues 

•  Appendices: international 

organizations and groups

https://www.cia.gov/library/publications/the-world-factbook/index.html



CIA WORLD 
FACTBOOK –
JAMAICA 2017

• People and Society

• Government

• Economy

• Communications

• Transportation

• Transnational Issues

• Source:  https://www.cia.gov/library/publications/the-world-

factbook/geos/jm.html



CIA FACTBOOK – JAMAICA – PEOPLE & SOCIETY

https://www.cia.gov/library/publications/the-world-factbook/geos/jm.html



WHAT IS HARVARD REFERENCING RULES?

• Most commonly used referencing system in USA.

There are two important components to Harvard Referencing:

• 1) In-text author-date referencing that appears in the body of 

your assignment (Example: Chabon, 2008,  p. 55); and / or 

• 2) The reference list that appears at the end of your 

assignment, where each source cited in your assignment is listed 

with full publication details. (Example:: Chabon, M 2008, Myths 

and Legends, McSweeney’s Books, San Francisco.)

Source: http://tinyurl.com/mftlzd9

http://tinyurl.com/mftlzd9


WHAT IS GLOBALISATION?

• Globalization is the free(dom of) movement of goods, services and people 

across the world in a seamless and integrated manner. *

• Globalization is grounded in the theory of comparative advantage which 

states that countries that are good at producing a particular good are 

better off exporting it to countries that are less efficient at producing that 

good. 

• Globalization also means that countries of the world subscribe to the 

terms, conditions  and procedures of the WTO, AFTA, NAFTA, TPP, etc. or 

the World Trade Organization that oversees the terms and conditions of 

trade between countries. 

• DE-LOCALIZATION



LO 1: KEY FACTORS THAT DRIVE GLOBALISATION

1. Historical 

2. Economy 

3. Resources and Markets 

4. Production Issues 

5. Political 

6. Industrial Organisation 

7. Technologies

Source: http://www.yourarticlelibrary.com/globalization/7-factors-influencing-
globalization-discussed/22639/

http://www.yourarticlelibrary.com/globalization/7-factors-influencing-globalization-discussed/22639/


(5) POLITICAL:

• The political issues of a country make globalisation 

channelised as per political leaders. 

• Regional trade agreements determine the scope of 

globalisation. 

• Trading in European Union and special agreement in the 

Soviet block and SAARC are examples. Also:

• NAFTA 

• AFTA (ASEAN Free Trade Area)

• WTO 

• TPP Source:  Sodacan, Wikipedia commons



(7) TECHNOLOGIES:

• The stage of technology in a particular field gives rise to 

import or export of products or services from or to the 

country. 

• European countries like England and Germany exported 

their chemical, electrical, mechanical plants in 50s and 60s 

and exports high tech (then) goods to under developed 

countries. 

• Today India is exporting computer / software related 

services to advanced countries like UK, USA, etc.



END REVIEW OF LESSON 1



TECHNOLOGIES, CONTINUED
MAY 11 AND 18, START HERE.



Discussion Activity: 01  
Unit 18: Global Business Environment
Instructor: Branford Johnson
Be prepared to  discuss in class on  May 18, 2017. Time: 10-15 minutes

Last week we discussed many Key Factors that Drive Globalisation. Among them were: Historical (Silk Road, etc.); 
Economy; Resources and Markets; Production Issues; Political; Industrial Organisations; and Technologies. Under the 
purview of Technologies, I elicited examples from members of the class. Excellent examples posited by class members 
were the internet, social media, and software (including “an app for almost everything”). These three have been 
discussed at length in many business classes. The homework activity for our next class is the exploration of GPS as one 
such technology.
Quickly research and explore the origins, purpose, usefulness, and varied applications of GPS as it applies to 
globalisation in the business environment. Be prepared to discuss how it works, its benefits and its limitations. Include 
examples of organisations that best employ GPS. And How you as a manager within your company (or if you are not 
employed now, your imaginary company) may recommend to upper management how GPS may be adopted (or 
expanded) to benefit your company; and why. Take into account the costs and time it will take to implement or expand 
its use. Your task is to “sell” the idea to senior management.

Nota bene: Keep in mind that this is a class addressing Global Business Environments. Therefore, examples dealing with 
Kingston―Portmore or St Andrew―Westmoreland are good; but Jamaica―Indonesia or Canada―France are better. 
Locations mentioned are examples only.    Continue familiarizing yourself with the world map.



CLOUD COMPUTING
▪ Cloud computing is Internet-

based provides shared 
computer processing 
resources and data to 
computers and other devices. 

▪ Provides instant access to a 
shared pool of configurable 
computing resources, such as 
applications, networks, 
servers and services with 
minimal management effort. 

▪ Allows users to store and 
process their data on private 
or third-party data centers –
close by or far away.

▪ It relies on sharing of 
resources to save costs and 
promote convenience and 
economy of scale.

▪ Companies can avoid up-front
▪ infrastructure costs (e.g., 

servers and IT departments). 
▪ Allows companies to focus on 

their core businesses, saving 
time and money.



DE-LOCALIZATION – PART 2

Decline of the power of national governments

Not only individuals and institutions have felt the impact of 

delocalization. An important causation of this process has 

been the declining power of national governments to direct 

and influence their economies. 

Changes in economic activities, for instance in U.S. and 

Japan, are felt across the globe. 

Emergence of global brands and institutions

Another crucial aspect of the globalization is the nature and 

power of multinational corporations. It is significant that a 

quarter of world trade was made in 1999 through 

multinational corporations. Multinationals can affect 

communities in different locations and areas.



LO 2: GLOBAL STRATEGIC  COMPLEXITIES

Determine the Strategic Complexities 

Associated with  Operating  in a Global 

Environment

1. The impacts of international trade law 

2. The economics of globalisation and the 

environmental impacts of risks and diversification 

strategies 

3. The complexities of international supply chain 

management



IMPACTS OF INTERNATIONAL TRADE LAW

• GATT - General Agreement on Tariffs and Trade

• WTO – World Trade Organization

• Trade in goods

• Trade and intellectual property

• Cross-border transactions

• Dispute settlement

https://en.wikipedia.org/wiki/International_trade_law



LO 3: HOW GLOBAL MARKETS INFLUENCE CULTURE, ETC.

Evaluate how operating in a global market 

influences an organization’s structure, culture and 

functions:

1. View in context of the McKinsey 7S model of 

company structure

2. Examine the governance of a multi-national firm and 

leadership within an international context

3. Using Hofstede’s Dimensions of Culture 

demonstrate how national cultural differences 

influence companies

4. Examine influence of ethical and sustainable 

globalization against cost, market, environment and 

competition



DISCUSSION



HOFSTEDE’S DIMENSIONS OF CULTURE

CULTURAL DIFFERENCES – BASIC 

OVERVIEW

This theory is used to explain 

the differences between and 

among national cultures



HOFSTEDE’S CULTURAL DIFFERENCES - DETAILED
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