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NEW AIRLINE RULES A WIN FOR PASSENGERS AND MORE
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P1 Outline employment opportunities in 
the aviation industry

START OF UNIT 13- WEEK 1



AVIATION EMPLOYMENT OPPORTUNITES

The flight industry has taken plenty of hits from terrorism, natural disasters, and 
skyrocketing fuel costs. It may not be your first choice when looking for an employer. 
But, according to the FAA, air travel is starting to bounce back after a 9/11, marked 

by fading consumer confidence. The Bureau of Labour Statistics (in the USA) also 
reports that job prospects still look good for pilots, engineers, and flight attendants.



JOBS IN AVIATION
Top 10 Highest Paying Jobs in Aviation

https://www.youtube.com/watch?v=1WEeAAAP92k

https://www.youtube.com/watch?v=1WEeAAAP92k


PAY SCALE- according to PayScale.com



PAY SCALE- according to PayScale.com cont.



AIRLINES- Reservation Agents

Airline reservation agents typically work in an 
office environment outside of the airport for a 

specific airline. They take calls and answer 
questions about airline regulations, help 

customers make travel plans, and work with 
computers to resolve problems. Additionally, 
reservation agents could be involved in other 
stages of travel such as offering competitive 

prices, giving suggestions for 
accommodations and car rentals, and booking 

flights for travellers.



AIRLINES- Ground Operators

All commercial operations including airlines, executive jet 
and helicopter companies have a Ground Operations 
Department.

This department covers the ground handling activities which 
include passenger, baggage and cargo handling, aircraft 
loading and handling, mass and balance, baggage 
preparation for loading, ground support equipment, 
pushback and headset, de-icing, staff training, etc. 



AIRLINES- Ground Operators  Agent  

Ensure customers 
baggage is processed 
and delivered to/from 
aircraft in a safe and 

timely manner

Ensure the loading and 
unloading of aircraft in 

a safe and timely 
manner

Ensure safe and correct 
driving/parking/storing 
of operational vehicles, 

equipment and 
containers

Operate aircraft 
loading systems, 

allocation devices and 
terminal baggage 

systems using relevant 
technology provided

Other associated 
aircraft services and 

ground handling 
functions

A Ground Operations Agent is required to work flexibly as part of a team to provide

safe and reliable duties for  within the following areas:



AIRLINES- Cabin Crew



AIRLINES- Cabin Crew

The role of an air cabin 
crew member is to provide 
excellent customer service 

to passengers while 
ensuring their comfort and 

safety throughout the 
flight. They are trained to 

deal with security and 
emergency situations 

which may arise and can 
administer first aid to 

passengers.

You will ensure that all 
emergency equipment is in 
working order prior to take 

off and that there are 
enough supplies. You will 
also help passengers to 

board the plane and give a 
demonstration of safety 

procedures and 
equipment.

You will make the flying 
experience a pleasant one 
for the passengers and will 

serve refreshments and 
meals and sell gifts and 
duty-free items. You may 

work on short or long-haul 
flights.



LET’S EXPLORE- Cabin Crew

Air Cabin Crew

https://www.prospects.ac.uk/job-profiles/air-cabin-crew

The Cabin Crew Life with Qatar Airways

https://www.youtube.com/watch?v=hsI7Vq73eW0

https://www.prospects.ac.uk/job-profiles/air-cabin-crew
https://www.youtube.com/watch?v=hsI7Vq73eW0


AIRLINES- Crew Scheduling

Fully take charge of 
Managing and Publishing 

Flight Deck and Cabin 
Crew rosters

Manage all training activities 
associated with Flight Crew 

training to ensure that training 
plan are not delayed

Essentially but not exclusively on a 48 hours basis 
and make short term plans to obtain optimum 

utilization of manpower with company policies as 
well as recovery of published training plans to 

minimize delays and associated costs

Required to have constant communication with the Fleet 
captains/Chief Pilot/Operations Control Centre (OCC) manager 

and Head of in-flight to ensure that all parties know the 
implication of operational decisions

Liaise with both Fleet Management and Service Delivery Management &Training 
Admin to ensure an uninterrupted service



AIRLINES- Crew Scheduling cont.

Handling of crew sickness, 
personal calls, information from 
the clinics, flight crew of flight 

and other duty changes

Advise operations controller on 
duty of any unusual situations 

that may arise especially in 
regard to reconciling equipment 
type changes to a layover station 

and ensuring the correct 
qualified flight and cabin crew 

are in place to operate

Monitor and Manage crew 
qualifications, medicals, and 

pilot recency to ensure that they 
are accurately reflected

Planning and Maintaining crew 
roster to include training, days 

off ,standby and holidays



AIRLINES- Crew Scheduling cont.

❖Accepting flight crew days off requests for authorization

❖Maintaining aircraft schedules in conjunction with the commercial 

department

❖Preparing of pilot utilization and aircraft utilization required for 

planned schedules

❖Record keeping of flight crew duty and flight time

❖Calling of Standby crew in the event of change or no show crew 

among other responsibilities as stipulated in the operations manual

❖Ensure hazard and occurrences are reported



AIRLINES- Marketing

With competition between airlines being more severe than ever, those who 
excel in marketing are going to be in great demand. Airline marketing 
personnel are hired in order to fulfil this need.

As the competition becomes greater, so will the need to create ongoing ad 
campaigns and various forms of marketing to reach the target market –
people who are traveling, and companies with cargo that needs to be 
delivered. This job will be in demand for a long while to come, and there 
are possibilities for advancement – especially at larger airlines.



AIRLINES- Marketing cont.

The responsibilities of those 
working in marketing jobs is 

varied, but will largely be around 
the creation of various types of 
ads and marketing campaigns. 

It will involve working with others 
on the team to create ideas for 
marketing campaigns, various 
slogans and logos, and being 
able to write the ad copy for 
those campaigns. Ideas and 

campaigns for special offers will 
also need to be created.

The job also may require working 
in sales in order to generate 

more cargo for the airline. This 
will include communicating with 
other air carriers, cargo freight 

forwarders, and other businesses 
in order to get and keep a steady 

flow of cargo for the airline.



AIRLINES- Customer Service Agent

• Main responsibilities include processing customer tickets and boarding and deplaning passengers. 

They might also handle more physical activities such as handling and loading baggage, when 

needed.

• They make sure passengers and their luggage safely board the right aircraft at the right time.

Skills needed: 

• excellent customer service skills

• strong written and spoken communication skills

• a polite and professional approach

• the ability to solve problems

• the ability to deal tactfully with upset or angry passengers

• IT skills



AIRLINES- Ticket Desk Agent

A Ticket Desk Agent works upstream flight departures, but also in case of last minute tickets 
changes or modifications due to flight delay or cancellation. It is a job of preparation and last-
minute management. 

Ticket Desk Agents are intermediaries between passengers and the airline. They are entitled 
to meet the travellers requirements by considering their needs. They work in airport 
environment or in travel agency.

At the airport, the Agent sells plane tickets, applies the airline customer service procedures 
but also takes care of operations irregularities in collaboration with the various airport 
services.



AIRLINES- Operations Agent

Also known as an Airline Operations Agent, the cargo agent 
needs great communication skills for receiving and 
transmitting information from and to pilots, ground crew, and 
other personnel. The Ops Agent must be able to prioritize a 
large number of projects and tasks. 

When flights are overbooked (it happens often!), agents must 
make decisions to rectify the situation in a way that will not 
negatively impact the schedule.



AIRLINES- Airline Administrative Support

Every airline, big and small, 
needs administrative support 

staff to keep the office running 
smoothly. These positions 

include secretaries, data entry 
workers, receptionists, 

communications and PR 
specialists, and those who work 

in the human resources 
department who handle or 
oversee the hiring, labour 

relations issues, training, and 
termination of employees.



AIRLINES- Avionics Technicians

Avionics technicians 
specialize in working on 

the electronics systems of 
aircraft. Avionics 

technician jobs involve 
troubleshooting, repairing, 

replacing, and installing 
avionic equipment. 
Calibration of the 

equipment may also be 
required.



AIRLINES- Regional Sales Manager

Oversees all of a district’s 
reservations and ticket sales offices, 
and the sales representatives in that 

district. Sales representatives 
promote their airline to businesses 

and organizations in an effort to sell 
cargo space and plane tickets. In 

most cases, district sales managers 
work off-site in an office building. 

Typically, district sales managers will 
also participate in social events 
outside of working hours in an 

attempt to make business contacts 
and generate or follow up on sales 
leads. A district sales manager has 
the role of supervisor but also must 

maintain his or her customer 
relationships.



AIRLINES- Flight Dispatcher

Flight dispatchers are 
responsible for ensuring the 
safety of an aircraft's flight. 

This includes preparing a 
flight plan, which is a detailed 

schedule of destinations, 
layovers, distance, expected 

fuel consumption, winds aloft, 
weather, altitude, compass 

bearing, and alternate 
destinations in case of 

problems.



AIRLINES- Ground / Airport Station Attendant

This position has many names: airline informational 
representative, ground attendant, station attendant, 

special assistant coordinator, or airport informational 
representative. Regardless of title, the main responsibility 

is to assist passengers in the terminal with general 
questions regarding directions, terminal services, or 

arranging wheelchair access.



AIRLINES- Airline Flight Instructor

• An airline flight instructor provides recurrent training for the airline's pilots. Airline flight 

instructors may be senior pilots who fly for the airline.



AIRLINES- Aviation Attorney

Some aviation attorneys work for the FAA, while 
others may be on staff or on retainer by large 

corporations who own aircraft or deal with airlines.

Aviation attorneys specialize in 
aviation-related cases in 

commercial or general aviation for 
individuals, government agencies, 
or companies. Aviation attorneys 

represent airlines and/or the 
government. 



AIRLINES- Airline Station Agent

The most important duty of 
the station agent or district 

operations manager, is 
ensuring the overall 

operations of a given airline at 
an airport. 

This encompasses both flight and 
ground support operations and 

involves coordinating flight crew, 
cargo crew, baggage crew, ground 

crew, and the information that 
must be communicated among all 

these teams.



AIRLINES- Airline Sales Representative

Airline sales 
representatives help 

generate business for the 
airlines. They promote 

their airline to businesses.



AIRPORT OPERATORS



AIRPORT OPERATORS- Customer Service Agent

Airport customer service representatives are 
responsible for working on the phone and in 

person to provide information about travel plans 
for customers. This could involve giving the 

customer information about arrival and departure 
times, reserving tickets with a particular airline, 

and a wide variety of other topics. 

Customer service reps are responsible for greeting 
passengers, guiding them to the proper terminal, 

explaining airport regulations, and asking for 
volunteers to take a later flight when one has been 

overbooked.



AIRPORT OPERATORS- Security Agent

Airport Security includes different 
professionals that are required to 

supervise several security programs 
and implement them in airports. 

They are required to inspect, 
monitor, and screen all passengers 

to make sure that safety is 
maintained. Among professionals 
working on this place are Airport 

Security Officers and they are 
responsible for controlling the access 

of people and items to a plane. 

They check passenger 
baggage using X-ray 

devices to detect 
prohibited and 

dangerous items.



AIRPORT OPERATORS- Security Agent

Airport Security professionals usually perform many of the following tasks: 

• • Carrying out patrols in airports. 

• • Resolving inquiries from passengers. 

• • Using metal detectors and X-ray devices. 

• • Assisting with emergency situations. 

• • Inspecting passengers.



AIRPORT OPERATORS- Maintenance

Positions in this class perform a wide variety of duties, 
which are unique to the day-to-day maintenance, 

operation, and security of an airport facility including 
maintaining movement and non-movement area 

pavements, repair and upkeep of airfield and hangar 
facilities; enforcing airport rules and regulations; 

taking immediate action in emergencies; directing fire 
and rescue operations; and patrolling and inspecting 

airport facilities. 



AIRPORT OPERATORS- Terminal/Traffic Control

Air traffic controllers typically do the following:

• Coordinate the arrival and departure of airplanes

• Issue landing and take-off instructions to pilots

• Monitor and direct the movement of aircraft, using radar equipment

• Authorize flight path changes

• Provide weather updates to pilots

• Alert airport response staff in the event of an aircraft emergency



AIRPORT OPERATORS- Public Relations/Affairs 
Manager

❖Responsible for directing, through subordinate managers, supervisors, consultants, and other public 

relations professionals, a large public relations and marketing operation involving the dissemination of 

information regarding airport functions and services to the news media, airlines, and the general 

public, and the advertising of airport services, facilities, events, and programs. 

❖Work involves the development and coordination of public relations and marketing programs and 

activities to enhance the airport's image and provide customer service to the public. Establishing and 

maintaining effective working relationships with City officials, departmental managers, media 

representatives, airline officials, community groups and organizations, and the general public are of 

major significance to the work. 



AIRPORT OPERATORS- Aviation Meteorologist

Aviation meteorologists 
provide weather 

information to airline 
flight dispatchers and 

pilots. They must 
determine current and 

forecasted weather 
conditions for all altitudes, 

including the direction 
and speed of wind, cloud 
cover, and precipitation.



Call Centre Agent

• Call centre agents deal with customers via telephone, Internet, e-mail and instant 

messaging. 

• They work in in the telephone call centre or multimedia contact centres, handling a 

variety of functions, including customer service, telesales and customer contact. 

• Agents make an important contribution to customer satisfaction by providing a prompt, 

efficient and courteous service to callers.



GROUND HANDLING OPERATORS





GROUND HANDLING AGENT- Passenger Service Agent

The agent will be responsible for a professional 
and courtesies check-in services dealing with 

passengers and their baggage traveling through 
the airport. Being the face of the company a high 
level of customer service is required at all times. 
The roles based at the airport will require you to 
carry out duties both at the check-in desk and 

boarding gates

Passenger service agents 
work to ensure the smooth 

travel of anyone who boards 
an airplane. These entry-level 

positions are available at 
airports and airlines across 

the country. 



GROUND HANDLING AGENT- Passenger Service Agent

Duties Include:

✓Greeting and checking passenger documentation.

✓To check passengers in using a computer based system, issuing boarding cards 

and baggage labels

✓Process passengers at the boarding gate

✓Apply airline regulations which may involve charging excess baggage or upselling

✓Adhere and apply strict security and safety regulations

✓Effectively assist passengers with their experience travelling through the airport



GROUND HANDLING AGENT- Ramp Planner

An airline ramp planner is 
responsible for knowing the 
arrival and departure times 

for each of the airline's 
aircraft at that airport. He 

or she coordinates a variety 
of departments or 

contracted companies that 
must perform various tasks 
on the aircraft before it can 

depart for the next flight.



GROUND HANDLING AGENT- Ramp Agent

Ramp Agents are part of 
the customer service 

team. Their responsibilities 
include: marshalling 

aircraft, loading/unloading 
and sorting freight and 
baggage, servicing the 
aircraft, assisting with 

pushback and towing, de-
icing and other duties as 

assigned.



GROUND HANDLING AGENT- Dispatcher

Those who work for a small 
airline, carry on the duties of a 

meteorologist and schedule 
coordinator. 

He shares 50/50 decision 
making and responsibility for the 

safety of each flight with the 
airline captain. 

Flight dispatchers tend to work 
indoors at the airport in the 
airline operations office or 

control centre.



GROUND HANDLING AGENT- Baggage Handler

Baggage handlers must be able to perform 
ramp and cargo functions.  

Employees handle customer baggage at several 
points between customer departure and arrival. 

They lift heavy luggage, under pressure and 
quickly onto carts and conveyors.



AIR TRAFFIC SERVICES

Air traffic controllers typically do the following: 

❖ Issue landing and take-off instructions to pilots. 

❖Monitor and direct the movement of aircraft on the ground and in the air, using radar, 

computers, or visual references. 

❖ Control all ground traffic at airports, including baggage vehicles and airport workers.



SECURITY AGENT



SECURITY AGENT

Security is essential to the ongoing operation of the airline industry and is enforced 
by a team of guards working in locations inside the airport as well as on the airfield 

on runways, access roads, gates and at the perimeter. The job of the security guard is 
to oversee the safety and continued functioning of all operations on the airfield. 
Vigilance and determination are the keys to the protection of innocent lives and 

ensuring that passengers’ trips go as smoothly as possible. 



SECURITY AGENT

Guards must control access 
to the aircraft, baggage and 

pickup areas, and other 
restricted access points 
including traffic control 

towers, operations, and the 
airfield itself. Duties also 

include verifying and 
scanning vehicles every 
vehicle that enters the 

airfield and authorizing it. 

The guard staff must also 
interact with the public to 
guarantee their safety and 
the security of the airport 

itself. 

In addition to the physical 
task of patrolling, securing 
the airfield, and screening 
passengers, guards must 
also file written logs and 
report to superior officers 
when a breach in security 

occurs either on the airfield 
or within the airport.



GENERAL AVIATION



GENERAL AVIATION- Pilot

As an airline pilot, you'll fly passengers or 
cargo on long or short-haul flights for 

leisure, business or commercial purposes. 
The aircraft is typically operated by two 
pilots; one will be the captain who is the 
pilot in command, while the other will be 

the supporting first officer.



LET’S EXPLORE- Pilot

• Life as a Pilot with Qatar Airways

• https://www.youtube.com/watch?v=gk6GWttF2Ko

• Cathay Pacific Pilot- A Day in The Life

• https://www.youtube.com/watch?v=mp88MrLZFkc

https://www.youtube.com/watch?v=gk6GWttF2Ko
https://www.youtube.com/watch?v=mp88MrLZFkc


GENERAL AVIATION- Aircraft Engineer

Aircraft engineers apply 
scientific and mathematical 

concepts to solve commercial 
and practical problems. 

They are types of aerospace 
or aeronautical engineers 
who design, test, maintain 

and supervise the making of 
aircrafts. 

They may 
specialize in 

structural design, 
navigation, 

instrumentation 
or 

communications. 



GENERAL AVIATION- Aircraft Engineer cont.

❖ These workers may also examine different types of aircraft, such as 

commercial jets, military fighters or helicopters. 

❖ Some engineers are responsible for going over new project proposals and 

determining if they are physically and financially feasible. 

❖Others work in conjunction with aerospace mechanics and repair 

technicians in examining malfunctioning parts and aircraft in order to 

determine the cause of the failure and make design adjustments when 

necessary.



GENERAL AVIATION- Aircraft Maintenance 
Engineer

An aircraft maintenance engineer keeps aircraft in 
working order through maintenance, repairs and 
inspections. The Federal Aviation Administration, or 
FAA, regulates mechanical work on aircraft, and 
individuals entering this field must meet specific 
training and certification requirements. Aircraft 
maintenance engineers must be prepared to 
carefully follow FAA regulations and work long 
hours on emergency repairs.



GENERAL AVIATION- Aircraft Maintenance 
Engineer

Let’s Explore

You Can't Fly Without Us - The World of Aviation 
Maintenance

https://www.youtube.com/watch?v=0OEt6SkdA4M

https://www.youtube.com/watch?v=bNvwz8r_300

https://www.youtube.com/watch?v=0OEt6SkdA4M
https://www.youtube.com/watch?v=bNvwz8r_300


CARGO OPERATIONS



CARGO OPERATIONS- Flight Planner

Responsible for the production of a legal, safe and efficient computer flight plan  
for all flights worldwide and those of other customers.

The Flight Planner supports Flight Crew in respect of routings, aircraft 
performance, fuel requirements, load restrictions and items that impact the 

optimisation of the flight plan.

Ensure that flights are planned to achieve the most cost-effective routing, trading 
off direct operating costs optimising payload, whilst taking into consideration 

both departure & arrival punctuality.



CARGO OPERATIONS- Cargo Agent

• Expedite and route movement of incoming and outgoing cargo and freight shipments in 

the airline. 

• Arrange pickup of freight and cargo for delivery to loading platform.

• Prepare and examine bills of lading to determine shipping charges and tariffs.



BORDER AGENCY-
Immigration Officer



BORDER AGENCY- Immigration 
Officer

• Keeps the borders of the country safe from those who would try to breach them illegally. 

They monitor the people who are arriving at and leaving the country, at key airport entries.

• Immigration officers check and monitor people who are arriving and leaving the country. 

They work at entry points into a country.

• As an immigration officer you check the landing cards of non-citizen passengers, and find 

out why they are visiting and how long they intend to stay. When a passenger meets the 

criteria for entry to the country you would check and endorse their passport and any work-

related documents.

•



BORDER AGENCY- Customs 
Agent/Officer

• A customs agent is a law enforcement officer that protects and secures a country’s borders. 

• A customs agent job description includes the prevention of terrorists, illegal immigrants, 

drugs, weapons, and anything else posing a potential threat from entering into a country. 

• This can involve monitoring travellers and cargo coming through international airports and; 

apprehending, processing, detaining, and deporting violators; and seizing drugs and 

weapons. 

• These professionals need to be perceptive and have strong communication and judgment 

skills. 



PROGRESSION OPPORTUNITIES IN 
EMPLOYMENT

• Careers in Aviation

• https://www.youtube.com/watch?v=-JYTY3-Gbeo

• Aviation Entry Level Jobs

• http://www.youraviationjob.com/blog/post/aviation-entry-level-jobs 

https://www.youtube.com/watch?v=-JYTY3-Gbeo
http://www.youraviationjob.com/blog/post/aviation-entry-level-jobs


ENTRY REQUIREMENTS FOR AVIATION 
EMPLOYMENT

• The entry requirements and qualifications  will vary according to the career 
that you choose to pursue.

A look at Cabin Crew/ Flight Attendants

• Flight attendants receive training from their employer and must be certified by the Federal 

Aviation Administration (FAA). Although flight attendants must have at least a high school 

diploma or the equivalent, some airlines prefer to hire applicants who have some college. 

Prospective flight attendants typically need previous work experience in customer service. 

Applicants must be at least 18 years old, eligible to work in the United States, have a valid 

passport, and pass a background check.



ENTRY REQUIREMENTS FOR AVIATION EMPLOYMENT cont.

A look at 
Cabin 
Crew/ Flight 
Attendants

Education

•A high school diploma is typically the minimum 

educational requirement for becoming a flight 

attendant. However, some airlines prefer to hire 

applicants who have taken some college courses.

•Many employers prefer applicants with a degree in 

hospitality and tourism, public relations, business, 

social science, or communications. Those who work on 

international flights may have to be fluent in a foreign 

language. Some flight attendants attend special flight 

attendant academies.



ENTRY REQUIREMENTS FOR AVIATION EMPLOYMENT cont.
A look at Cabin Crew/ Flight Attendants

Work Experience in a Related Occupation

• Flight attendants typically have 1 or 2 years of work experience in a service occupation before 

getting their first job as a flight attendant. This experience may include customer service positions in 

restaurants, hotels, or resorts. Experience in sales or in other positions that require close contact 

with the public and focus on service to the customers may also help develop the skills needed to be a 

successful flight attendant.



ENTRY REQUIREMENTS FOR AVIATION EMPLOYMENT cont.
A look at Cabin Crew/ Flight Attendants

Training

Once a flight attendant is hired, airlines provide their initial training, ranging from 3 to 6 weeks. The training usually 

takes place at the airline’s flight training centre and is required for FAA certification.

Trainees learn emergency procedures such as evacuating aircraft, operating emergency equipment, and 

administering first aid. They also receive specific instruction on flight regulations, company operations, and job duties.

Toward the end of the training, students go on practice flights. They must successfully complete the training to keep a 

job with the airline. Once they have passed initial training, new flight attendants receive the FAA Certificate of 

Demonstrated Proficiency. To maintain their certification, flight attendants must take periodic retraining throughout 

their career.



ENTRY REQUIREMENTS FOR CABIN CREW

Let’s Explore

http://www.careerflightpath.com/flight-attendant-requirements/

http://www.careerflightpath.com/flight-attendant-requirements/


ENTRY REQUIREMENTS FOR AVIATION 
EMPLOYMENT

Skills, Personal Attributes 

http://www.avjobs.com/self-assessment/self-assessment-employers-
expect.asp

Skills required for jobs in aviation and hospitality sector

https://www.youtube.com/watch?v=9WHYtd7dRa4

http://www.avjobs.com/self-assessment/self-assessment-employers-expect.asp
https://www.youtube.com/watch?v=9WHYtd7dRa4


SPECIFIC REQUIREMENTS- MEDICAL 

Cabin Crew

Applying for a flight attendant 
job requires the applicant to 

be in excellent physical 
health. Flight attendants are 
exposed to illnesses because 
of irregular sleeping patterns, 
as well as inhaling recycled 
air in a pressurized cabin 

environment. To prove that an 
applicant is in good physical 
health and can endure the 
nature of the job, airlines 

require a medical 
examination.



SPECIFIC REQUIREMENTS- CABIN CREW MEDICAL 
Cabin Crew cont.

Vision Test- An applicant for a flight attendant job does not need to have 20/20 vision to qualify for 

the position. Acceptable vision for a flight attendant is 20/40 with glasses or contact lenses. 20/40 

means that the flight attendant should be able to see at 20 feet what a person with normal vision 

can see at 40 feet. While glasses are permitted, some airlines prefer contact lenses. The flight 

attendant should wear his corrective lenses or glasses while taking the vision test.



SPECIFIC REQUIREMENTS- CABIN CREW MEDICAL 
Cabin Crew cont.

Blood Test- flight attendants experience more work-related injuries and illnesses than other 

occupations. Most of a flight attendant's work requires standing. In addition, a flight attendant needs 

strength and endurance to be able to stow 60 lb items overhead as well as push and pull heavy carts. 

Sleeping in a confined space with disruptive patterns can also take its toll on the body. A pre-

employment blood test is used as part of the medical examination to determine if an applicant is fit 

for the job. Eligible applicants will show a healthy blood count to reflect no anaemia, infections or 

HIV. 



SPECIFIC REQUIREMENTS- CABIN CREW MEDICAL cont. 

Drug and Alcohol Test

As a safety measure, pre-employment applicants, as well as 

flight attendants and crew, are tested for drugs and alcohol. Pre-

employment applicants should keep in mind that it can be 

difficult to sleep on long flights where sleep patterns are 

disrupted. Although drinking alcohol might help mitigate 

disruptive sleep patterns, a random drug and alcohol test the 

next day could reveal that the attendant was under the influence 

of alcohol. Under the law, personnel must be able to perform 

their job functions without impairment and, therefore, must 

show a clean drug and alcohol test result.



SPECIFIC REQUIREMENTS- CABIN CREW MEDICAL cont. 

Ear Test

Ascending and descending on a flight can create an 
imbalance in pressure on the inner ear and make a 

person dizzy. As part of the pre-employment medical 
examination, a physician examines the eustachian tubes 
of the applicant's inner ear for any abnormalities, such 
as a slight outward bulge or inward pull of the eardrum. 
This is to ensure that the tubes are healthy and have the 

ability to equalize pressure to avoid dizziness. The 
medical examiner will also check to see that the 

applicant's sinuses can cope with pressure changes.



SPECIFIC REQUIREMENTS- MEDICAL 

Airline Pilots

http://www.flightdeckfriend.com/airline-pilot-medical-requirements

http://www.flightdeckfriend.com/airline-pilot-medical-requirements


QUESTIONS
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