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Unit Index: 1
Level 5: BTEC Higher Nationals
Credit value: 15

UNIT 1: THE CONTEMPORARY HOSPITALITY INDUSTRY
AIM
This unit will enable learners to gain understanding of the nature and diversity of hospitality and its constituent industries, including
the range of job roles and employment possibilities.

UNIT ABSTRACT
Learners will explore the dynamic characteristics of hospitality, concentrating on current topical issues and future trends and
developments, building a range of skills including research and the analysis of information, justification of ideas, evaluation and
critical thinking.
This unit introduces learners to the scope, scale and diversity of hospitality. It establishes a framework for the industry, using agreed
definitions and the Standard Industrial Classification of the industries that encompass hospitality. Centres and their learners may
reasonably wish to adopt a national perspective for this unit; however, it is also important for learners to consider local and
international aspects to gain a comprehensive and balanced view.
Learners are expected to be knowledgeable about particular businesses, their names, brands and the industries with which they are
associated. Learners will examine different forms of business ownership and structure. This will create an opportunity to research
contemporary issues and recent developments affecting the industry. It will also allow learners to analyse and evaluate breaking
news and unexpected developments.
Learners will investigate the nature and changing situation of hospitality staff. They will examine staff roles and responsibilities in a
range of contexts and explore aspects of staff employment. The skills required to recognise and predict future trends and
developments likely to affect hospitality operations and management will also be developed. The trends may have an internal
industry focus or concentrate on external factors including legislation, political, technical, economic and environmental influences.
Learners will gain an awareness of the organisations and professional bodies associated with the hospitality industry.

CASE STUDY:
The hospitality industry is a broad category of fields within service industry that includes lodging, event planning, theme parks,
transportation, cruise line, and additional fields within the tourism industry. You are Working as a Consultant to the UK government
and are required to study the dynamic characteristics of hospitality in the UK. You will conduct research and report on the nature
and diversity of hospitality and its constituent industries including the range of job roles and employment possibilities.

INSTRUCTION TO THE STUDENTS:
 For Unit 1 Learning Outcome (LO) 3 and 4 have GROUP Assignments and Oral Presentations for AC3.1; 3.2; 4.1 & 4.2.
 These Tasks are Research Assignments. This means that you must use either Secondary and/or Primary research methods to gather evidences to answer
each task. You are NOT required to write from prior knowledge. These are Research Tasks.
 Plagiarism is totally unacceptable. You must cite all sources and input the information by paraphrasing, summarising or using direct quotes. A Fail Grade is
given where Plagiarism is identified in your work. There are no exceptions.
 Your evidences/findings must be cited using Harvard Referencing Style. E.g. (Samuels, 2015); (Sommers and Hunter, 2014) etc.
 You must use the Four Paragraph Structure in writing: Paragraph 1- Introduction; Paragraph 2- Research Findings; Paragraph 3- Discussion; and Paragraph
4-Recommendations/Conclusion.
 To Pass the unit you MUST Achieve ALL the Pass Criteria outlined on the score sheet. You can earn a Higher Grade such as Distinction or Merit by meeting
all Pass Criteria and achieving the criteria in the Higher Grades Score Sheet. You will be given a Referred Grade if you fail to meet ALL Pass Criteria.
Referred Grade means resit. You must resit any AC that you fail to obtain minimum of a pass. The Score Sheet will identify the specific requirement/s and
criteria that you did not meet. See iTutor for the resit fees. BACK-UP YOUR WORK ON-GOING – COMPUTER FAILURE IS NOT AN ACCEPTED EXCUSE.
 You SHOULD complete and submit a hardcopy and softcopy of your work on the due dates stated on the Academic Calendar. ALL late work attract a fee. This
rule is not waived under any circumstance. The softcopy should be sent to: faculty@colbournecollege.com. The hard copy to 6 Hillview Avenue, Kng 10.
 You MUST pay your Tuition on-time with ‘0’ balance outstanding to submit work or sit examinations. This rule is not waived under any circumstances. If you fail
to submit on the said deadline due to not having financial clearance you may submit no later than the extended deadline with the Resit fee paid. Failure to
submit work on the final or extended deadline will result in a Fail Grade for the entire UNIT. If you Fail the unit you will have to pay to retake the class.
 Read ALL Instructions on this Page and review the Pass, Distinction, Merit and Referred Criteria attached to meet the criteria and task correctly. Your work
should be neatly typed and bonded. Presentation is important and evidence of quality and business ethics.
 Remember you MUST participate in the Class Form by answering the Lesson Review Questions posted by the Course/Unit Tutor. You are required to Post
twice per week and by the latest on Friday. You get 10% of the course grade from the Forum. You Must Pass the Forum to pass the course/unit.
SUBMISSION DEADLINE FOR INDIVIDUALS: SEE THE ACADEMIC CALENDAR

ORAL PRESENTATION: LO3 & LO4

TEAM AND INDIVIDUAL ASSIGNMENT INSTRUCTIONS AND REQUIREMENTS
Learning Outcome 3 has Group assignments: 1.1. AND 1.2. PREPARE AND PRESENT A BUSINESS REPORT
Learning Outcome 4 has Group assignments: 2.1, 2.2, 2.3, 2.4 AND 2.5. PREPARE AND PRESENT A BUSINESS REPORT

TEAM WORKING REQUIREMENTS: PRESENTATION IN BOTH ORAL AND WRITTEN FORM
 Students are to be assigned in teams of 3 persons, maximum of 4 Members. Unit 1 shall have 4 Members.
 The students MUST meet ALL the Assessment Criteria (AC) to PASS the unit.
 For Oral Presentations, the OP Form MUST be provided to the students and used to score the Oral Presentations. Both the Oral
Presentation Form and the official score sheet for the Assessment Criteria are used by the Lecturer to score Oral Presentations.
 Each Team must submit One Written Presentation. The term paper scoresheet is used for grading. Team-working is also
supported by reflective essays that individual team members prepare to verify their learning and contributions.
 Oral and Written Assessments include least three markers – the lecturer as the first marker; a second marker-verifier; and
Pearson’s ISV.
A. STUDENTS TEAM REQUIREMENTS
One Project Report Must Be Submitted for The Written and/or Oral Presentation as Instructed. In addition, you will also submit:

1)
2)
3)
4)
5)
6)
7)

Submit a copy page with your names, course index, course title, name of lecturer, in partial completion of, and the date.
Submit the names of the of 3/4 members who are the case study participants.
Outline each member’s roles, participation and activities;
If the study is conducted inside a specific organization, you must submit written approval from the firm before you commence.
Minutes of all the team’s meetings are to be included. Include names of the attendees in the Minutes.
Hand-in all supporting brochure, role-play script, leaflet, power point, or other used in the presentation.
Plagiarism Report

B. INDIVIDUAL REPORTING IS REQUIRED FROM THE TEAM PARTICIPANTS – THE REFLECTIVE ESSAY
1) Submit a copy page with your name, course index, course title, name of lecturer, in partial completion of, and the date.
2) Include the Plagiarism Report after the title page.
3) Outline the purpose and objectives of the assignment.
4) Use separate headings for each AC.
5) For EACH Assessment Criteria, reflect on what you learned and how this information will help you in the profession.
6) Properly reference your work. Plagiarism is not tolerated. You will receive ‘Fail’ Grade for the entire unit if you plagiarize.
7) This is a Two-Page Report: 750 Words Maximum based on the ACs in the group activity.

UNIT 1: THE CONTEMPORARY HOSPITALITY INDUSTRY
NAME OF STUDENT:

Learning
Outcome

DATE:

Students Must Meet ALL The Following Requirements For A PASS Grade

ACHIEVED
YES

NO

YES

NO

AC 3.1 Analyse operational, managerial and legislative issues resulting from recent
developments affecting the hospitality industry
The Student should carry out this task as a Tourism Consultant to the UK Government:
1. Defining the key terms: operational issues; managerial issues; and legislative issues.
2. Presenting the research findings on: 1) the recent developments in the hospitality industry in the UK AND
2) the recent developments in the hospitality industry in Jamaica.
3. Analysing the 1) operational issues, 2) managerial issues and 3) legislative issues resulting from these recent
developments that are affecting the hospitality industry.
4. Drawing Conclusions about: how these developments may shape the hospitality industry in the future.

LO3.
Understand
recent
developments
affecting
hospitality

THE STUDENT’S WRITTEN REPORT USING POWER POINT IS:
5.

Carrying Out the command in the task: To Analyse which means to: “Separate information into components and identify
their characteristics. Discuss the pros and cons of a topic or argument and make reasoned comment.”

6. Including topics and perspectives from your research findings and the content areas:
 Operational: developments eg standard operating procedures, food safety, service requirements/needs, levels of
productivity, employee expectations, recruitment and retention, learning and development, flexible working, workforce
competency, transferable competencies, socio-cultural issues, benchmarking, e-commerce, outsourcing services such as
human resources, finance, security
 Managerial: developments eg key players in the hospitality industry, international aspects, the impact of market forces,
performance management, quality assurance and control, branding/re-branding, responding to niche markets, effective
implementation of food safety management systems, green environmental issues, security, policy development, project
management, relationships with education/training providers
 Legislation and regulation: influence and impact of national and European legislation; compliance with legislation eg food
safety, tips, minimum wage, working time directive, employment visas, licensing, entertainment, smoking, discrimination,
employment protection
7. Citing Four (4) or more reliable sources used in your work whether paraphrased (summarized) or directly quoted.
8. Using Harvard Referencing Style properly.
9. Acceptable level of College Writing exhibited: Spelling, Punctuation, Grammar, Usage and Sentence Structure.
10. Meeting Professional Guidelines for Power Point Presentation.
11. Linking the answers specific to the Case Study.

A Pass Grade Is Awarded
Name Of Assessor:

Date Of Assessment:

UNIT 1: THE CONTEMPORARY HOSPITALITY INDUSTRY
NAME OF STUDENT:

Learning
Outcome

DATE:

Students Must Meet ALL The Following Requirements For A PASS Grade

ACHIEVED
YES

NO

YES

NO

AC 3.2. Discuss the current image of the hospitality industry
The Student should carry out this task as a Tourism Consultant to the UK Government:
1.Defining the key term: Image
2. Presenting the research findings on: the current culture and popular perception of the hospitality industry.
3. Discussing the findings in paragraph 2.

LO3
Understand
the current
structure of
the hospitality
industry

4. Drawing Conclusions about: the current image of the hospitality industry.

THE STUDENT’S WRITTEN REPORT USING POWER POINT IS:
5. Carrying Out the command in the task: To DISCUSS which means: “To give an account that addresses a range of ideas
and arguments.”

6. Including topics and perspectives from your research findings and the content areas:
Image:
popular perception; customer focus and culture; quality improvement; restaurant and hotel guides; kite-marking; media
exposure; industry celebrities
7. Citing Four (4) or more reliable sources used in your work whether paraphrased, directly quoted or summarized.



8. Using Harvard Referencing Style properly.
9. Acceptable level of College Writing exhibited: Spelling, Punctuation, Grammar, Usage and Sentence Structure.
10. Meeting Professional Guidelines for Power Point Presentation
11. Linking the answers specific to the Case Study.

A Pass Grade Is Awarded
Name Of Assessor:

Date Of Assessment:

UNIT 1: THE CONTEMPORARY HOSPITALITY INDUSTRY
NAME OF STUDENT:
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Students Must Meet ALL The Following Requirements For A PASS Grade

ACHIEVED
YES

NO

YES

NO

AC 4.1 Present justified predictions for potential trends and developments in hospitality
The Student should carry out this task as a Tourism Consultant to the UK Government:
1. Briefly review different: methods to forecast future trends
2. Presenting the research findings on: potential trends and developments in hospitality in the UK
3. Justifying the predictions in the findings (using a graphical representation such as table, chart or picture graph).
4. Drawing Conclusions about: how these trends will influence operational, managerial and legislative issues.

LO4
Be able to
recognise
potential
trends and
development
s in
hospitality

THE STUDENT’S WRITTEN REPORT USING POWER POINT IS:
6.

Including topics and perspectives related to your research findings and the course content areas:

 Trends: Wide variety eg food fashion trends, food miles, organics, local and seasonal produce, eating trends,
entrepreneurial opportunities, boutique hotels, pub ownership, assessment centres, succession planning, work
patterns and work-life balance, employee needs, erecruitment, poaching of staff, market saturation, globalisation,
technology and its applications, use of foreign language, the learning culture.
 Developments: wide variety eg competitors and competing sectors, improving/declining industries, hospitality

portfolio management, the learning culture, reversal of existing trends, political stability, responding to external
events/influences, public/private partnerships, takeovers and amalgamations, application of forecasting
techniques, measuring success, new technology
7. Citing Four (4) or more reliable sources used in your work whether paraphrased, directly quoted or summarized.
8. Using Harvard Referencing Style properly.
9. Presenting Tables and/or graphs that accurately capture the data represented.
10. Meeting Professional Guidelines for Power Point Presentation
11. Acceptable level of College Writing exhibited: Spelling, Punctuation, Grammar, Usage and Sentence Structure.
12. Linking the answers specific to the Case Study.

A Pass Grade Is Awarded
Name Of Assessor:

Date Of Assessment:

UNIT 1: HIGHER GRADE SCORE SHEET
NAME OF STUDENT:

Learning
Outcome

DATE:

Students Must Meet ALL The Following Requirements For A PASS Grade

THE SCORE
IS ACHIEVED
YES

NO

AC 4.2. Produce an impact analysis for the predicted trends and developments
The Student should carry out this task as a Tourism Consultant to the UK Government:
1. Exploring the term: change impact analysis
2. Presenting the research findings on: how to produce an impact analysis to predict projected trends and developments
3. Producing an impact analysis for the predicted trends and developments (in AC. 4.1).
4. Drawing Conclusions about: the impacts of the trends and forecast presented.

THE STUDENT’S WRITTEN REPORT USING POWER POINT IS:
5. Carrying Out the command in the task: to Produce which means: “Offer a reasoned judgement of the standard/quality
of situation/ skills informed by relevant facts”

LO4
Be able to
recognise
potential
trends and
developments
in hospitality

6. Including topics and perspectives related to your research findings and content areas:
Impact Analysis:

is a technique designed to unearth the "unexpected" negative effects of a change on an organization. The process provides a structured
approach for looking at a proposed development to identify as many of the negative impacts or consequences of the change as possible
in order to estimate what will need to be modified to accomplish the desired change.

Trends: wide variety eg food fashion trends, food miles, organics, local and seasonal produce, eating trends,
entrepreneurial opportunities, boutique hotels, pub ownership, assessment centres, succession planning, work patterns and
work-life balance, employee needs, erecruitment, poaching of staff, market saturation, globalisation, technology and its
applications, use of foreign language, the learning culture
Developments: wide variety eg competitors and competing sectors, improving/declining industries, hospitality portfolio
management, the learning culture, reversal of existing trends, political stability, responding to external events/influences,
public/private partnerships, takeovers and amalgamations, application of forecasting techniques, measuring success, new
technology.
7. Citing Four (4) or more reliable sources used in your work whether paraphrased (summarized) or directly quoted.
8. Using Harvard Referencing Style properly.
9. Meeting Professional Guidelines for Power Point Presentation.
10. Acceptable level of College Writing exhibited: Spelling, Punctuation, Grammar, Usage and Sentence Structure.
11. Linking the answers specific to the Case.

A Pass Grade Is Awarded
Name Of Assessor:

Date Of Assessment:

YES

NO

UNIT 1: HIGHER GRADE SCORE SHEET
NAME OF STUDENT:

DATE:

GRADE To Be Awarded A MERIT Grade students must meet the Pass Grade Criteria and further
demonstrate higher ability:
FOR AC
1. The B paper is always mechanically correct. The spelling is good, and the punctuation is accurate.
#:
2. Some of the sentences may not be elegant, but they are clear, and in them thought follows naturally on thought. It is well organized
3.

ACHIEVED
YES

NO

YES

NO

around one main idea, it presents a worthwhile and interesting idea. That is, the idea is supported by sound evidence presented in a
neat and orderly way.
Meets the research objectives that the writer declared in the beginning.

A MERIT Grade Is Awarded
Name Of Assessor:

Date Of Assessment:

GRADE To Be Awarded A DISTINCTION Grade students must meet the Pass Grade Criteria and further
demonstrate higher ability:
FOR AC
1. Paper is lively, well-paced, interesting, and everything in it seems to fit the theme exactly. Reading the paper, it is clear that the writer cares for
#:

ACHIEVED
YES

NO

YES

NO

YES

NO

his or her ideas, and about the language that carries them. It may have a proofreading error or two, or even a misspelled word, but these errors
are the consequence of the normal accidents all good writers encounter.

2.

Apply the knowledge of course areas and concepts to the research effectively.

3.

Identify, formulate, and solve problems.

4.

Conduct, Analyze and interpret primary and secondary data effectively using appropriate research tools.

5.

Use Seven or more (combination of) theories, techniques, skills, and appropriate researching and research writing practice.

6.

Recommendations And Executive Summary are relevant to the findings, presented with justification.

A DISTINCTION Grade Is Awarded
Name Of Assessor:

Date Of Assessment:

GRADE A REFERRED Grade is awarded because the student has not met the Assessment Criteria (AC)
to be awarded a PASS Grade:
FOR AC
A REFERRED Grade Is Awarded
#:
Name Of Assessor:

Date Of Assessment:

TEAM WORKING REQUIREMENTS AND VERIFICATION
STUDENTS AND LECTURERS ROLES AND EXPECTATIONS IN THE TEAMWORKING
GROUP EXPECTATIONS
Grades are not given as a team but to each person, as individual. Thus each student has a personal interest and a say in the team about the
persons who will favorably or unfavorably impact the team. Similarly, a group member can ask to be removed from a team, if he/she believes
that the team is not a best-fit. Colbourne College is very open in our approach because at the end of the day students must make the best
decision that lead to their success in the assignment. If by removing students from the team, joining another team, or submitting the work as
an individual is the acceptable choice, then this must be discussed with the lecturer. We however ask that good leadership, judgement,
sportsmanship, ethics and thoughtful consideration be demonstrated at all times. For a student to be removed from a team it requires twothird quorum of the members.
While not recommended and is rare, we will review special consideration request, to accept individual work - as long as the learning
achievement is accomplished on the due dates- if any of the above circumstances occur.
IMPORTANT! When your group is forming please outline the requirements and expectation: competencies, behavior, attendance, and
requirements of every member of the team. This must be discussed at meeting one and agreed to by every single member before they are
drafted in the group.

HERE ARE THE RECOMMENDED STANDARDS OF TEAM-WORKING
1. Form a Skype Group, add all members to the group.
2. Ask everyone to read over the assignment and make notes prior to meeting one.
3. Set up Meeting One to
I) go through the process of forming and norming.
ii) discuss the assignment requirements thoroughly, resources needed and cost-sharing.
iii) vote for
a) *Leader* to organize meetings, direct the activities of the team and manage the codes of conduct.
b) *Minute taker* to record minutes and take attendance records.
c)*Timekeeper* to call the group at agreed meeting times or start, record and close the meetings - whether face-to face or online
meetings.
d) *Printer* to collect signatures, bind the completed work and submit the work.
iv) Calendar and set ALL the meeting dates at agreed times. Do not call short-notice meetings and expect everyone to attend. This is
poor management.

MEETINGS
HOW TO APPROACH THE ASSIGNMENTS (AC) TO ENSURE THE WORK MEETS QUALITY STANDARD AND TO SECURE A PASS GRADE OR
HIGHER GRADE THE GROUP IS TARGETING
1) Everyone should be present and meet to discuss each of the AC and contribute ideas to how the task should be approached. It is
important also to discuss the contents to be sure that the outcome reflects the substance and grade criteria aiming for.
2) Next, designate different people to write up the different report/AC.
3) Set specific time when each AC is to be submitted. No excuse is acceptable. Some students major in excuse.
4) Everyone in the group should then be emailed the completed AC to read, to edit and make recommendations - if any. Return to the
printer or designated person for the writer to incorporate the various recommendations received and modify the draft to a suitable and
agreed state.
5) When all team members review and accept a satisfying draft of the work. They will convey to the leader that the version of the AC
reported now meets the pass or higher grade standards, then
6) Finally, All team members MUST sign off on the Authenticity of Own Work Form.

NOTE!!
The Skype Group created by the team is to allow dialogue on each of the AC. The person requested to write, requires the input of
every single member. This means that ALL members must contribute research findings and ideas to every-single AC. This is not
negotiable.
If the leader cannot achieve the above criteria to satisfactorily bring everyone together to achieve the team goals of a higher grade demote him/her for incompetence. In turn all members must work with the team and leader in good faith - don't sabotage others
because you goals are dis-aligned or misplaced. If you are experiencing problems, speak to your advisor immediately. FAILING OR
QUITTING IS NOT AN OPTION.

REMINDERS
Leaders please ensure that every single person contributes to each AC.
 Add the Lecturer to the Skype group as soon as it is formed. The lecturer will review the Skype messages to confirm the
engagement and participation of everyone in the ACs and the appropriateness of the functions undertaken to meet the
requirements and timelines.

SIGNIFICANT INFORMATION
We do not support free riders or uncooperative students.
A team is as strong, successful and high performing as its members.

